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The best product – 
– the best services
When you buy a Fendt, you get a high-tech quality product 
that meets the highest demands. Consequently, you can also 
expect premium class services from Fendt. Fendt Services 
off ers you a comprehensive range of services, including 
certifi cation of select dealerships with top know-how and 
premium workshop quality, driver training for improving 
driving economy as well as attractive fi nancing and rental 
off ers. 

Premium class service 
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Certifi ed and 
well-equipped
Fendt dealers are distinguished by their high commitment 
to excellence. They regularly undergo strict audits to prove 
their high-quality of service. Your FENDT is in the best 
hands here.

Your Fendt Dealer
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Your certifi ed dealer's services – 
new awards every year*: 

So your Fendt remains 100% Fendt
Your Fendt dealer only installs original parts. They carry the 
assurance of series quality and are tested for functional 
reliability. That pays off in many ways:
•  12-month warranty on original Fendt parts including 

installation
• Highest level of operating reliability
• Top retention of value

Everything on board – everything under control!
Every certified dealer has a modern service vehicle, proven 
and optimised tools, service literature, as well as FENDIAS, the 
computer-aided analysis and diagnostics system. This allows 
mobile technicians to localise and rectify errors quickly.

Professional workshop and service quality
The certified dealers' workshop managers and mechanics are 
always up-to-date with the latest technology. Equipped with 
modern diagnostic systems, electronic parts catalogues and 
online order systems, they get your Fendt back into working 
order quickly.

AGCO Source – the knowledge platform 
AGCO Source allows our dealers and service staff to share 
experience on technical questions quickly. As a Fendt custom-
er, you benefit from the continually growing and constantly 
available knowledge platform through: 
• Fast technical assistance
• No unnecessary repairs
• Shorter machine downtimes

On-Site Service
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We keep 
your fl eet in shape
FENDT dealers are mobile and have only one goal: to keep 
your Fendt operationally available, primarily through 
preventative measures. If anything should happen during 
the harvesting time, you can reach your certifi ed Service 
Partner around the clock through the emergency hotline. 
That guarantees fast and competent on-site assistance.

Your Fendt Dealer
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Award-winning services from your certifi ed dealer: 

Fast assistance in emergencies
During the harvesting season, your Fendt dealer is available 
around the clock seven days a week. In the event of a break-
down, a technician quickly comes to your site and repairs your 
machine as fast as possible. 

The “transparent” Fendt 
Fast error diagnostics are the basis for fast repairs. Technicians 
use FENDIAS to gain access to the digital data inside your 
Fendt. Data is also collected and analysed, for example, from 
the hydraulics or the transmission. All for the sake of continual 
operational reliability.

Fendt24 –because your time is invaluable! 
If your dealer does not have a replacement part in stock dur-
ing the season and orders it by 6:00 pm, AGCO Parts will deliv-
er it to your dealer by 8:00 the next morning. Fendt24 accepts 
orders around the clock. Your part is ready for shipping from 
the central parts warehouse within two hours.

PartsPromise – machines with a StarService contract 
have additional benefi ts
The StarService contract guarantees that if the part causing 
the problem is ordered by 6:00 pm, it will be delivered to your 
dealer by 8:00 am the next morning. If this fails, a share of the 
costs for a replacement machine will be covered. 

AGCO Partsbooks - the on-line parts catalogue 
for customers
AGCO Partsbooks contains all the electronically available parts 
catalogues. Using the parts lists, you can identify all the avail-
able replacement parts and order them directly through your 
Fendt dealer. This way you save time and money for the repairs 
and maintenance work you do yourself. You can register for 
www.agcopartsbooks.com through your Fendt dealer.

On-Site Service
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Performance and profi tability 
under contract
With the StarService contract, Fendt gives you full 
cost control with the best service. For example, when 
purchasing your machine, a fi xed price can already 
be set for maintenance and repairs. You then have 
fully calculable costs and planning reliability for 
further investments. 

The Fendt StarService contracts
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StarService

Fendt Service package – all servicing included
The service package includes all the prescribed mainte-
nance work based on attractive fixed prices. Your Fendt 
machines undergo regular preventative maintenance per-
formed by competent technicians. Upon your request, your 
service partner can also take care of the legally required 
inspections for you. Your dealer will arrange an appointment 
for you beforehand – ideally at a time when you don't need 
your machine.

Fendt ProService package – with warranty extension 
up to 6,000 operating hours
With the ProService packages, you have all your expenses 
firmly under control. Your Fendt dealer makes sure servicing 
is carried out regularly and carries out any repairs that are 
required. Individually tailored for 500 operating hours per 
year and up to 6,000 total operating hours, Fendt offers indi-
vidualised protection against unpleasant surprises. 

Your benefi ts:
• Maximum operational availability
• Original Fendt parts and materials 
• Regular service measures
• Optimal retention of value

On-Site Service
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Use instead of buy.
More fl exibility and liquidity.
If you have a short-term need for additional capacity or 
would like to use a tractor over a longer period of time 
without buying, your Fendt dealer can off er you an ideal 
solution through customised rental off ers. That way your 
fl eet always matches your current job situation.

Short and long-term rentals
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Custom rental packages for more fl exibility
The rental package for your tractor can be
tailored to your individual requirements. You have more 
cash and calculable costs per hour. All servicing work, com-
plete insurance protection and repairs* are included, if you 
like. A true low-cost care-free package, all without locking 
up capital.

Your benefi ts:
•  More capacity
•  Always the latest technology
•  Increased liquidity instead of long-term capital commitment
•  Calculation reliability through fixed hourly rates
• Flexible terms (up to 3 years or 4,500 op hrs)
• Tax advantage: rental costs are business expenses

Our services:
•  Regular service measures, e.g. oil and filter changes as well 

as checking of all vehicle functions
•  Repairs to the tractor* incl. original Fendt parts and materi-

als as well as labour costs and maintenance work
• Full vehicle insurance

*  Repairs according to FENDT warranty policy; natural wear (e.g. tyres) and 
malicious damage are excluded. 

On-Site Service



Freedom and security 
for your investments
Purchasing machinery is a high capital investment. Your 
Fendt dealer will assist you in working out a customised 
financing plan for your new machine together with the 
agricultural financing experts at AGCO Finance. And with 
additional vehicle insurance, you have 100 percent  
protection against risks. 

Care-free



Tailor-made fi nancing services

Credit fi nancing
Credit financing from AGCO Finance guarantees attractive 
conditions and flexible terms. From the amount for the down 
payment to the monthly instalments to the term, you set the 
conditions for financing your Fendt.

Your benefi ts: 
• Attractive interest rates 
•  Custom instalment plans, e.g. seasonal payment 
•  No risk of changing interest thanks to fixed interest rates 
• Flexible terms from 18 - 84 months

In addition to standard financing, Fendt also offers special 
financing, such as the Fendt flat rate, in cooperation with 
AGCO Finance. 
The constant monthly instalment includes:
•  Repayment amount with customised term 
• Regular servicing
•  Warranty extension over term
• Third party liability insurance

Leasing
Leasing gives you instant financial flexibility. 

Your benefi ts: 
• Liquidity is maintained
• Tax advantage: Leasing instalments are business expenses
• Flexible terms

Insured with AGRISECUR*
In addition to full machine insurance, the AGRISECUR insur-
ance package also includes comprehensive insurance, with or 
without collision, as well as automobile liability insurance. All 
self-propelled or transportable machines can be insured.

*AGRISECUR is a broker for R&V Insurance

Financing
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Make the most of superior technology
Fendt not only offers cutting-edge technology, but also 
assists you in getting the most out of your Vario. With the 
help of the exclusive Fendt Expert driver training course, 
you can optimise the profitability of your tractor and be-
come familiar with all the features that will make your daily 
work easier. 

Fendt Expert
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Expert

Always the most economical choice
Fendt offers eight Vario ranges from 70 to 390 hp, which 
increase your profitability and performance in all operations. 
Benefit by optimising operations with your Vario, both techni-
cally and economically – not only in the field, the vineyard and 
on the road, but also in your books. 

Lower operating costs
Due to increasing costs, contractors and farmers, wine-grow-
ers, fruit and vegetable producers as well as municipalities and 
construction companies must consequently take advantage 
of savings potential. With the Vario you can save money, espe-
cially through lower fuel consumption. With Fendt Expert, you 
learn how to optimise fuel consumption on your Vario.

Become a Vario pro with Fendt Expert
Are you already familiar with all the functions that the tech-
nology has to offer? Take advantage of the technology that is 
found in every Fendt Vario and learn how to optimise the use 
all the features with Fendt Expert. Our team of professional 
instructors offers you competent instruction to enable you to 
use the full performance potential of your Fendt tractor. 

Driver Training
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Expert knowledge for your operations
Experience the full Vario potential!
Vario Basic opens the door to the Vario world for you. With 
a one-day theory-training course, you will discover all the 
basics of the Vario technology. Some 100 hours of experi-
ence with a Vario is a prerequisite for successful participa-
tion in the course.

Vario Basic
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Expert

BASIC

300 Vario
200 Vario
200 VFP

400 Vario
700 Vario
800 Vario
700 Vario
800 Vario
900 Vario

Driver training is range-specifi c and covers the 
following: 
•  Detailed information on the tractor
•  Controls and features of the Variotronic
   •  Joystick
   • Varioterminal
 -  Front and rear linkage
 - Transmission
 - Control valves
 - On-board computer
   • Operating unit and  automated functions
• Tips for professional maintenance

Training locations:
• Fendt in Marktoberdorf
• Dealer's premises
• Customer's site

Training period: November – March 
Training duration: One day
Registration:  Through your Fendt dealer, who can supply 

you with further information. 

Driver Training
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Are you satisfi ed?
You and your experience are required for the Fendt 
customer satisfaction programme. Send your feedback 
directly to Fendt and, if you wish, to your dealer. Whether 
praise or criticism, all answers to the survey are collected 
and used to align our products and services to your wishes 
and requirements. 

CSI – the Fendt customer satisfaction programme
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The Fendt Customer Satisfaction Index CSI – 
we want your input! 

After you buy a Fendt product, you receive two different 
questionnaires. The first questionnaire, about one month 
after delivery, is primarily about the purchase and delivery. 
After a year, you receive a second questionnaire, which 
asks you about the service and support you have received. 
Please take 15 minutes to answer these questions, either on-
line or on paper via post – at no cost to you. 

Fendt reviews and processes all the questionnaires. Any 
problem, every critical comment and all suggestions, for 
example, for product improvement, are registered and sent 
to the appropriate departments. Our goal is to record and 
answer all feedback and questions as soon as possible.

Your ratings are the basis for the continuous improvement 
of Fendt products and dealer service. Fendt is looking for-
ward to your opinion! 

Your 
opinion matters
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